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Vision One® Discount Program
Eye Care Savings with No Referrals and No Claim Forms

As anyone who wears contact lenses or eyeglasses can 
tell you, having less-than-perfect vision can be costly. 
The Vision One discount program* helps you and your 
family save on many eye care products, including eyeglasses,
contact lenses, nonprescription sunglasses, contact lens
solutions and other eye care accessories. Plus, you can 
receive up to a 25% discount on LASIK surgery (the laser 
vision correction procedure). 

The Vision One discount program is available to Aetna members
through Cole Managed Vision at no additional cost.

Here’s How It Works

1. Find the location nearest you.
It’s simple. Just log onto www.aetna.com, click on DocFind
and select Vision One. Or call Vision One Customer Service
(1-800-793-8616) to find a participating provider near you.
Choose from a wide selection of optical centers nationwide,
including Sears, JCPenney, Target, participating Pearle Vision
centers and others, as well as through selected independent
optometrist and ophthalmologist offices. 

2. Schedule an eye exam.
Well-eye exams are an important part of a healthy
lifestyle. If your benefits plan covers eye exams, consult
your provider directory or log onto www.aetna.com, 
and click on our DocFind® online provider directory for 
a list of participating optometrists and ophthalmologists.
Your out-of-pocket expenses could be lower if you follow
your plan requirements. Covered eye exams are available
from most providers at Vision One locations. Check 
your plan documents for additional coverage and other
important details. 

If your benefits plan does not cover eye exams, you can 
receive an exam at a discounted rate with Vision One.
Schedule an appointment with a Vision One provider 
and pay the discounted exam rate (see schedule on 
next page for details) for eyeglasses or contact lenses. 
Most Vision One locations have doctors of optometry
practicing on the premises or at a location nearby. 

3. Save on eyewear.
Choose from hundreds of fashionable frames and the
latest in lens technology. Simply show your Aetna ID card,
and any applicable services or products you receive will be
discounted right at the point of purchase. There are no claim
forms to complete and no waiting for reimbursement. 

*Vision One is a discount-only program. It is in addition to any vision 
care plan benefits you may have through your health benefits plan.

SPECIAL SAVINGS ON LASIK

You and each member of your family can also receive up 
to a 25% discount off the provider’s usual fee for LASIK
surgery through the NuVision LASIK Network.** This
discounted price includes patient education, an initial
screening, the LASIK procedure and follow-up care. 
Best of all, the initial consultation is always free, even 
if you elect not to proceed with surgery. 

Three Simple Steps

1. Schedule a free evaluation with a participating LASIK 
surgeon in your area. Our LASIK information specialists 
are ready to answer your questions, review the doctors
available in your area with you and schedule a
consultation with the doctor you choose. So call LASIK
Customer Service toll free at 1-800-422-6600 today. 

2. At your initial visit, present your Aetna ID card 
and indicate that you are part of the Vision One
discount program.

3. Schedule a surgery date with your provider, and 
call LASIK Customer Service (1-800-422-6600) to 
make payment arrangements. You can pay for LASIK
surgery with a check or credit card. Qualifying patients
can request a low monthly payment plan, with 
terms ranging from 12 to 60 months or a 6-month
same-as-cash program. 

**LASIK surgery discounts are offered by Cole Managed Vision. 
Providers are independent surgeons and are not agents or representatives 
of Cole Managed Vision, Aetna Health Inc. and/or their affiliates.



Mail Order Contact Lens Replacement

After you purchase your first pair of contact lenses at a 
Vision One or other eye care location, you can receive
additional pairs in two ways:

1. Have your prescription refilled at a participating 
Vision One location.

2. Order replacement contact lenses through the mail 
using the Vision One Contact Lens Replacement 
program. You’ll receive the same brand-name lenses 
your doctor prescribed, but generally at a lower cost. 
Call 1-800-391-LENS (5367) for more information.
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Discounted prices on eye care services and eyewear
products through Vision One participating providers 
are listed below. These prices are subject to change. 

PRODUCT OR SERVICE MEMBER COST

Eye Exams for Plans That Cover Eye Exams

Refer to your health benefits plan documents 
for coverage details.

Eye Exams for Plans That Do Not Cover Eye Exams

For eyeglasses $38
For standard contact lenses $78
For specialty contact lenses 

(i.e., Toric, Bifocal, Gas Permeable) $10 off standard fee

Lenses per Pair (uncoated plastic)

Single Vision $30
Bifocal $49
Trifocal $59
Standard Progressive (no-line bifocal) $99

Eyeglass Frames (retail prices)

Up to $60.99 $24
$61 to $80.99 $34
$81 to $100.99 $44
$101 and up 40% off retail

Lens Options per Pair (add to lens price above)

Polycarbonate (includes UV coating 
and scratch-resistant coating) $30

Scratch-resistant coating $12
Ultraviolet (UV) coating $12
Solid or gradient tint $ 8
Glass $15
Photochromic glass $34
Anti-reflective coating $35

Contact Lenses

Visit any participating Vision One location and receive a 
20% discount off retail prices (10% discount on disposables).

Mail Order Contact Lens Replacement Program

Call 1-800-391-LENS (5367) to order replacement 
contact lenses for additional convenience.

Additional Vision-related Items

Visit any participating Vision One location and receive a 
20% discount off retail prices.

LASIK Procedure

You and your family members can receive up to a 25% discount 
off the surgeon’s fee through the NuVision® LASIK network. 

Questions? 

Vision One Exam 
and Eyewear 1-800-793-8616
Weekdays 9 a.m. – 9 p.m. Saturdays 9 a.m. – 5 p.m.
Eastern Time

LASIK Customer Service 1-800-422-6600
Weekdays 8 a.m. – 9 p.m. Saturdays 9 a.m. – 6 p.m. 
Eastern Time

Mail Order Contact Lens 
Replacement 1-800-391-LENS (5367)


